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Cratba 1. Cdepa npumeHeHunn HacToAawero PeaepanbHOro 3akoHa

1. Hactoawmm ®depepanbHbiM 3aKOHOM  PETy/NMPYIOTCA  MNPABOOTHOLLEHWs, CBA3aHHble C
peanusaumen rpaxgaHnHom Poccuiickolt Geaepauun (Aanee TakkKe - rpaxkAaHWH) 3aKpenaeHHoro 3a
HUM KoHcTuTyumelr Poccuiickoit defiepaumm npaBa Ha obpalleHuMe B roCyAapCTBEHHblE OpraHbl U
opraHbl MecCTHOro CamMoynpaB/ieHMs, a TaKXKe YCTaHaB/IMBAETCA MOPAAOK PacCMOTpeHUA obpalueHui
rpaxkgaH rocyaapcTBEHHbIMM OpraHamu, OpraHamMyv MEeCTHOTO CaMOyMpaBieHUA W AO/IKHOCTHbIMM
Muamn.

2. YcTaHOB/EeHHbIN Hactoawmm PegepanbHbiM 3aKOHOM MOPALOK PACCMOTPeHUA obpalleHui
rpaXkgaH pacrnpocTpaHAeTcA Ha Bce OOpalleHusA rpaxaaH, 3a UCKAuYeHMem obpallueHwid, KoTopble
NoAJ/ieKaT PacCMOTPEHUIO B NMOPALKE, YCTaHOBAEHHOM deaepasbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMM
1 MHbIMK desepasnbHbIMWU 3aKOHAMMU.

3. YcraHoBMEHHbIN HacToAwmm PegepanbHbiM 3aKOHOM MOPALOK PACCMOTPeHUA obpalleHwui
rpakgaH pacrnpoCcTPaHAETCA Ha NPaBOOTHOLIEHWUA, CBA3aHHble C pPACcCMOTpeHMem obpalleHui
WHOCTPaHHbIX TpaXgaH W vy 6e3 rpaxAaHCTBa, 3a WCK/OYEHWEeM CyyaeB, YCTaHOBAEHHbIX
MeXKayHapoaHbIM foroBopom Pocculickoit Deaepaunm nnu desepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIM HacToAwmm denepanbHbiM 3aKOHOM MOPAAOK PAacCMOTPeHUs 0b6palleHuii
rpaxkgaH rocyaapcTBEHHbIMM OpraHamu, OpraHamMv MEeCTHOTO CamoynpasieHUs U AOKHOCTHbIMM
NMLAMM PacnpOCTPaHAETCA Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMU OpraHamu,
[OMKHOCTHBIMW NNLAMKU 06bpaLLeHnit 0B6beAMHEHUI rPaXAaH, B TOM YUC/IE IOPUONYECKUX WL, @ TaKKe
Ha MPaBOOTHOLUEHMWSA, CBA3AHHbIE C PACCMOTPEHMEM OBpalLeHui rpaxKaaH, obbeAMHEHUI rpaxaaH, B
TOM YMC/E OPUANYECKUX NNLL, OCYLLECTBAAIOWMMU NYBANYHO 3HAYMMBble GYHKLMM roCcy[apCTBEHHBIMU U
MYHULMMNANbHBIMU YUYPEXAEHUAMMU, UHBIMU OPraHU3aLMAMMU U UX AOMKHOCTHLIMW TULLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbim 3akoHom ot 07.05.2013 N 80-d3)

CtaTtba 2. MpaBo rpaskaaH Ha obpatlyeHune



1. TpaxkpgaHe umeloT NpaBo 06palaTbCA JIMYHO, A TaKKEe HaANPaBAATb MHAMBUAyasibHble W
KOMNEeKTVBHble 06palueHuns, BKAOUAA obpalleHns o6beanHEHNUIN rpaxaaH, B TOM YMC/e IOPUANYECKUX
NWL, B rOCYAapCTBEHHble OpraHbl, OPraHbl MECTHOrO CaMOYMPAaBAEHUA U WX AOIKHOCTHbIM ANULAM, B
rocyAapCTBeHHble U MyHUUMMNANbHBLIE YYPEKAEHWUA M MHble OPraHM3aluu, Ha KOTOpble BO3/I0MKEHO
ocyuiectsaeHune ny6aMYHO 3HAUNMBbIX GYHKLMIA, U UX JOIKHOCTHBIM IMLAM.

(yacTb 1 B pen. PeaepanbHoro 3akoHa ot 07.05.2013 N 80-3)

2. TpaxgaHe peanusyloT NpaBo Ha obpauweHue cBob6oaHO U Ao6poBoabHO. OcyuiecTBieHue
rpaskaaHamu npasa Ha obpalleHne He JOMKHO HapyLIaTh Npasa v cBo60AbI APYrUX NLL.

3. PaccmoTpeHrue obpalueHnii rpaskaaH ocylecteasetca 6ecniaTHo.

Cratbsa 3. MpaBoBOE peryaMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C PpacCMOTPeHMeM 0bpaLLeHNi
rparkaaH

1. MpaBooTHOWEHMSA, CBA3AHHble C PACCMOTPEHMEM OOpalleHUId rpa)kaaH, peryanpyrorcs
KoHctutyumnet Poccuiickoit Pepepaumun, mexkayHapogHbiMu goroBopamu Poccuitckon ®Pepepaumu,
desepanbHbIMU  KOHCTUTYLUMOHHbBIMM 3aKOHamu, HacTtoawmm PegepanbHbiM 3aKOHOM U UHbIMU
desepanbHbIMU 3aKOHAMM.

2. 3aKOHbl M WHble HOPMAaTMBHbIE MPaBOBble aKTbl Cyb6beKkToB Poccuiickon deaepaumm moryt
YCTaHaB/NMBATb NOJIOXKEHWUS, HanpaB/ieHHble Ha 3alMTy NpaBsa rpa*kaaH Ha obpalleHue, B TOM yucne
YyCTaHaB/NMBaATb rapaHTMM NpaBa rpa)kgaH Ha obpalieHune, AOMNONHSAOWME rapaHTUKU, YCTaHOBAEHHbIE
HacToawmnm deaepasnbHbIM 3aKOHOM.

CrtaTtbs 4. OCHOBHbIE TePMUHbI, UCNOJIb3yeMble B HacToALleEM d)ep,epaanorv\ 3aKOHe

Ona ueneit HacToawero PeepanbHOrO 3aKOHa UCMOb3YHOTCA CNEAYIOLLME OCHOBHbIE TEPMUHBI:

1) obpaleHune rpaxaaHuHa (ganee - obpalyeHne) - Hanpas/ieHHble B FrOCYAAPCTBEHHbIW OpraH,
OpraH MEeCTHOTrO CaMOyMpaBJeHWUs WAW OO/KHOCTHOMY AWLy B MUCbMeHHOW dopme uav B popme
3/NIEKTPOHHOTO [AOKYMEHTA Mpej/IoKeHue, 3asBNeHVWe WAW Kanoba, a Takke ycTHoe obpalueHue
rpa)k4aHWHA B roCcyAapCTBEHHDbIV OpraH, OpraH MeCTHOro Camoynpas/eHus;

(8 pea,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXeHuWe - pPeKoMeHZAUMA rpasKAaHWHA MO COBEPLUEHCTBOBAHWMIO 3aKOHOB WM WMHbIX
HOPMaTUBHbIX MPABOBbIX AKTOB, AEATE/NIbHOCTU T[OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO
CaMoynpaBAEHNUA, PA3BUTUIO OBLLECTBEHHbLIX OTHOLLUEHWIA, YNYYLIEHWUIO COLMANbHO-IKOHOMMUYECKOW U
UHbIX chep AeATeNbHOCTU rocyaapcTaa M 0bLwecTsa;

3) 3aaBneHue - Nnpocbba rpaxkaaHnHa O COAENCTBUM B peann3aumm ero KOHCTUTYLMOHHbIX Npas K1
cB0604 MM KOHCTUTYLMOHHbIX MpaB M cBo6o4 ApYrux Aul, AMb6o coobLieHe O HapyLWeHUN 3aKOHOB U
MHbIX HOPMATMBHbIX MPABOBbIX AKTOB, HeAOCTaTKax B paboTe rocyAapCTBEHHbIX OPraHoB, OpPraHoOB
MECTHOTO CaMOYMNPaBAEHWUA U AOMKHOCTHbIX /L, M0 KPUTUKA AEATENbHOCTU YKa3aHHbIX OPraHoB U
LOMKHOCTHbIX nL,

4) »kanoba - npocbba rparkaaHMHa O BOCCTAHOBIEHUM UM 3aLLUTE €0 HapyLUEeHHbIX Npas, cBo60s
WM 3aKOHHbIX MHTEPecoB 60 Npas, cB06OA UM 3aKOHHbIX MHTEPECOB APYIMX WL,

5) [OMKHOCTHOE NULO - /NLO, MOCTOAHHO, BPEMEHHO WM MO CMeuMasbHOMY MOJHOMOYUIO
ocywiectssowee  OGYHKUMM  NpeAcTaBuUTeNs  BAAcTM  iMGO  BbIMOJHAOWEE  OpraHW3aLMOHHO-
pacnopaauTenbHble, agMUHUCTPATUBHO-XO3AWCTBEHHbIE GYHKUMKM B rOCYAAapPCTBEHHOM OpraHe Wau
OpraHe MecTHOroO CamMOYNPaBAEHHUS.

Cratbs 5. Mpasa rpaxkaaHMHa Npy paccMOTPeHUN obpaleHus

Mpuv  paccmMoTpeHun  0bBpaleHWs  roCYyAApCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CaMoynpaBAEHUA UMW LOMKHOCTHBIM JIMLOM FPaXkAaHUH MMEET Npaso:

1) npeacTagnaTb 4ONOAHUTE/IbHBIE 4OKYMEHTbBI U MaTepuasbl MMb60 06paLLaTbes ¢ NpPocbboin 06 mx
nctpeboBaHUM, B TOM YMC/IE B INEKTPOHHOW GopMme;
(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMWTLCA C AOKYMEHTAMM M MaTepuanamu, KacalowyMUCA PacCMoTpeHus obpalueHus,



€C/IN 3TO He 3aTparvMBaeT npasa, CBOOOAbI M 33aKOHHbIE MHTEPECbl APYIUX /ML, U €C/IM B YKa3aHHbIX
AOKYMEHTax M MaTepuanax He COAEepPIKaTCA CBEAEHMUSA, COCTaBAAIOLWLME TOCYZAPCTBEHHYIO WU WHYIO
oxpaHsaemyto deaepanbHbIM 3aKOHOM TaliHy;

3) nonyyaTb MMCbMEHHbIM OTBET MO CyLecTBy MOCTaBAeHHbIX B 06palleHMM BOMPOCOB, 3a
UCK/IIOYEHMEM C/ly4aeB, YKasaHHbIX B cTatbe 11 HacToswero depepanbHOro 3akoHa, yBeAoOM/IEHUE O
nepeagpecauum MNUCbMEHHOTO 0bpalleHWs B  TOCYAAPCTBEHHbIA  OpraH, oOpraH  MeCTHOro
CaMOYMpaB/eHUsA UK LOKHOCTHOMY INLY, B KOMMNETEHLMIO KOTOPbLIX BXOAMT peLleHne NoCTaBNeHHbIX
B 0OpaLLEeHNN BOMNPOCOB;

4) obpawatbca C Kanobol Ha npuHATOEe MO O0b6paweHUo pelleHne WAM Ha AelcTBue
(be3peiicTBMe) B CBA3M C paccMmoTpeHuem o0b6palieHus B aaMMHUCTPaTMBHOM M (Man) cypebHom
nopsfKe B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickol degepaumu;

5) o6palathea ¢ 3aABAEHMEM O MPEKPaLLEHNM PAaCCMOTPEHNA 0bpaLLeHus.

CraTbs 6. MapaHTnun 6esonacHocCTH rpaxXgaHmMHa B CBA3U C €ro O6an.I,EHMEM

1. 3anpewaeTca npecnefoBaHWe rparKaaHWHa B CBA3M C ero obpalieHMeM B rocyAapCTBEHHbIN
opraH, opraH MeCTHOro CamMoynpaBAEHUA WAM K AO/KHOCTHOMY ANLY C KPUTMKOM AeATe/lbHOCTU
YKa3aHHbIX OPraHoB WM AONKHOCTHOIO Mua AM60 B LLeNAX BOCCTAaHOB/IEHUA MW 3aLLMTbl CBOMX MpPaB,
cB060/, 1 3aKOHHbIX MHTepecoB 160 npas, cBO60L M 3aKOHHbIX MHTEPECOB APYrUX NNL,

2. MNpn paccmoTpeHmMn obpalleHnsa He AO0MNYCKaeTcs pasrnalleHne CBeAeHW, CoAeprKalumxca B
obpallleHnn, a TaKKe CBeAeHWM, KacaloWwmXCcA YaCTHOM KU3HM rparkaaHwHa, 6e3 ero cornacusa. He
ABNAETCA pasr/ialleHnem CBeAeHWN, codepiKalumxca B O0OpalieHuM, HamnpasieHue MUCbMEHHOro
obpalleHnn B rocyapCTBEHHbIN OpraH, OpraH MecTHOro CaMoyMNpaBAeHUs UK LOMKHOCTHOMY /MLy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT PeLleHne NocTaB/ieHHbIX B 06paLLeHMM BONPOCOB.

CraTtbs 7. TpeboBaHUA K NMCbMEHHOMY 0OpaLLeHUto

1. FpaxkgaHUH B CBOEM MWCbMEHHOM ObpalleHun B 06A3aTeNbHOM MOpPsAKe yKasbliBaeT Mbo
HauMeHOBaHWe TrOCyAapCTBEHHONO OpraHa WM OpraHa MeCTHOTO CaMOyMpaB/ieHWs, B KOTOpble
HanpasaseT nUCbMeHHOe obpaleHne, AM60 GaMuaMIO, MMA, OTYECTBO COOTBETCTBYHOLLETO
AOMKHOCTHOTO Anua, AM60 AO0MKHOCTb COOTBETCTBYIOLWLErO /AWMU, a TakXKe cBoM damuanio, UMS,
otyectso (nocneaHee - NPU HaAMYMK), NOYTOBLIN agpec, NO KOTOPOMY AOKHbI 6biTb HanpaBaeHbl
OTBET, YBEAOM/IEHWEe O nepeajpecauumn obpalieHus, M3naraet CyTb NPensIONKeHUA, 3aABAEHUA UK
*anobbl, CTaBUT INYHYIO NOANNCL U AaTy.

2. B cnyyae HeobxoAMMOCTM B NOATBEP)KAEHME CBOMX O0BOAOB rpaAaHWH npunaraet K
NUCbMEHHOMY 0BPaLLEHWNIO LIOKYMEHTbI MU MaTepuasbl IM6O UX Konuu.,

3. ObpauieHune, NocTynueLlee B rocyAapCcTBEHHbIM OpraH, opraH MecTHOro cCamoynpaB/ieHna Uaun
OOMNKHOCTHOMY nnUy B pOpMe 3/1EeKTPOHHOTO AOKYMEHTa, MOANENKWUT PACCMOTPEHMIO B MOPAAKE,
YyCTaHOB/IEHHOM HacToAlwMM PegepanbHbiM 3aKOHOM. B obpalleHun rparkgaHuH B 06a3aTeNibHOM
nopaaKe yKkasblBaeT cBou bamMuanio, Mma, oT4ecTso (nocaeaHee - NpPU HaaMuMK), agpec 371eKTPOHHOM
MoYTbl, €C/IM OTBET AO/IKEH ObITb HanpasieH B popmMe 3/1eKTPOHHOrO SOKYMEHTa, U MOYTOBbIN agpec,
€C/IN OTBEeT AOJIXKeH ObITb HanpaBaeH B NUCbMEHHOU dopme. MparKaaHWH BNpaBe NPUIOKUTb K TaKOMYy
obpalueHnto Heobxoaumble [OKYMEHTbl M MaTepuasnbl B 3/EKTPOHHOM ¢dopme nmMbo Hanpasutb
YKa3aHHble JOKYMEHTbl U MaTepuasbl AN UX KONUKU B MUCbMEHHOM dopme.

(yacTb 3 B pes. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Cratbs 8. HanpasnieHue v peructpaums nMcbMeHHOro obpaLLeHus

1. MpaxkaaHuH HanpasaseT NMCbMeEHHOe obpalleHMe HenocpeacTBEHHO B TOT FOCYAapCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBAeHUA MAN TOMY AOMKHOCTHOMY /AWLY, B KOMMNETEHUMIO KOTOpPbIX
BXOAMT pelleHMe NOCTaBAEHHbIX B 06paLLeHn BONPOCOB.

2. MNMucbmeHHoe obpalleHre MNOANEXUT 06A3aTeNbHON perncTpauum B TeYeHWe Tpex AHen C
MOMEHTa MNOCTYN/NeHWA B T[OCYOAPCTBEHHbIA OpraH, oOpraH MeCTHOrO CaMoynpaBAeHuUa WK
AONKHOCTHOMY nLLy.



3. MucbmeHHoe obpalleHMe, cofeprKaliee BOMPOCbl, pPelleHMe KOTOPbIX He BXOAUT B
KOMMNETEHUMIO [aHHbIX TOCYAAPCTBEHHOrO OpraHa, oOpraHa MeCTHOTO CaMOYMpPaB/ieHUa  Uan
AOJIKHOCTHOTO /1MLLA, HANpPaB/AETCA B TeYEeHMEe CEMU OHEW CO AHA PEerucTpauumn B COOTBETCTBYHOLLMIA
OopraH MW COOTBETCTBYIOLEMY AO/PKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHue
MOCTaB/IEHHbIX B 0OPaLLEHMM BOMPOCOB, C YBEAOMIEHUEM TPaKAaHWHA, HanpasuBLero obpaleHue, o
nepeagpecaunn obpalleHus, 3a UCKIIOYEHMEM C/yYast, YKasaHHOro B Yactu 4 ctatbu 11 Hactosiwwero
denepasbHOro 3aKOHa.

3.1. MucbmeHHoe obpalyeHune, cogepkallee UHbopMaunio 0 GaKkTax BO3IMOMKHbIX HapyLUEeHWI
3aKoHogaTenbcTBa Poccuiickoit deaepaummn B chepe MurpaLmm, HanpaBAsETCA B TeYEHUE NATU AHEeN co
OHA  perucTpauum B TeppuTOpMaNbHbIA opraH deaepanbHOr0 OpraHa WCNOJIHUTENbHOW BAACTy,
OCYLLECTBAAIOWEr0 NPaBonpUMeHUTeNbHble GYHKUMM, GYHKUMM NO KOHTPOAI, HAaA30py M OKasaHWIo
rocyAapCTBEHHbIX YCAYr B chepe MUrpaumu, U BbICLUEMY AOKHOCTHOMY /MLy cybbekTa Poccuiickoi
depepaunn (pyKoBoaMTENtO BbICIUIErO WMCMONHUTE/IBHOTO OpraHa rocyAapcTBeHHOM Bnactn cybbekTa
Poccuitckoit  ®depepaumn) ¢ yBeAOMNEHMEM r[paskgaHMHa, HanpasuBliero obpauieHue, o
nepeagpecauunn ero obpalleHus, 3a UCKNKYEHMEM CNyYas, YKasaHHOro B yacTu 4 ctatbk 11 HacToswero
denepanbHOro 3aKoHa.

(yactb 3.1 BBeaeHa PepepanbHbim 3akoHom o1 24.11.2014 N 357-d3)

4. B cny4ae, eciv pelieHWe NoCTaBAEHHbIX B MUCbMEHHOM 0b6palleHMM BOMPOCOB OTHOCUTCA K
KOMNETEHUMN HECKO/IbKUX FOCYAapPCTBEHHbIX OPraHoOB, OPraHOB MECTHOTO CaMOYMNpPaBAEHMSA WAW
AONKHOCTHBIX NNL, KONUA 0bpalleHus B TeYeHue CemMMU OHel CO AHA perucTpauuu HanpasaseTtca B
COOTBETCTBYIOLWME  TFOCYAAPCTBEHHbIE  OPraHbl, OpraHbl  MECTHOTO  CaMOYMpaBAeHWUA WU
COOTBETCTBYHOLMM AO/TKHOCTHBIM IULLAM.

5. TocyaapcTBeHHbI OpraH, OpraH MEeCTHOrO CaMOYMpPaB/eHWs WM LOJIKHOCTHOE JIMLO Mpu
Hanpas/IeHUN NMUCbMEHHOTO 0OpaLLEeHMA Ha PACCMOTPEHME B APYrOi rocyAapCTBEHHbIW OpraH, opraH
MECTHOTO CaMOYMpPAaB/IeHNA WAN WHOMY [O/IKHOCTHOMY JIMLY MOMKET B C/Ayvyae HeobxoammocTu
3anpallnBaTh B YKa3aHHbIX OpraHax wim y AOMKHOCTHOTO /ML AOKYMEHTbI U MaTepuasbl O pesysibTaTax
PacCcMOTPEHUA MUCbMEHHOTO 0bpaLLeHus.

6. 3anpelaetcs HaMpaBAATb Kafoby Ha pPacCMOTPEHWE B TOCYAAPCTBEHHbIM OpraH, oprad
MEeCTHOIO CaMOYNPAaBAEHUA UAN SOMKHOCTHOMY AnLY, peweHne unm gelictene (besneincTame) KOTopbIX
obrkanyertcs.

7. B cnydyae, ecnn B COOTBETCTBMM C 3aMpPeToOM, NPeayCMOTPEHHbIM YacTbio 6 HacToALWel cTaTby,
HEBO3MOXHO HanpaB/eHWe }Kanobbl Ha PAaCcCMOTPEHME B TOCYAaPCTBEHHbLIA OpraH, opraH MeCTHOro
CaMoynpaBAeHUa UAM AO0KHOCTHOMY NLY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX
B 06bpalleHnn Bonpocos, *anoba BO3BPALLAETCA rpaXKAaHMHY C pasbAcHEHMEM ero npasa obxKanosaTb
COOTBETCTBYOLWME peLleHne unm aeinctene (6esneicTeme) B ycTaHOBNEHHOM NOPAAKe B cyA.

Cratba 9. 06a3aTeNbHOCTb NPUHATMA 06PALLEHMA K PAaCCMOTPEHUIO

1. O6palueHne, NoCTynMBLIEE B FOCYAAPCTBEHHbINA OpraH, opraH MecTHOro CaMmoynpaBAeHUA UAN
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKMUT 06A3aTENBHOMY PAacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHue rocyAapCTBEHHbIA OpraH, oprad
MECTHOTr0 CaMOYNpPaB/EHUA UM LOKHOCTHOE JINLLO MOKET 06eCcneynTb ero pacCMOTPEHME C BbIe3A0M
Ha mecTo.

Cratba 10. PaccmoTpeHme obpaleHnn

1. TocypapcTBeHHbIM OpraH, OpraH MeCTHOro CamMoynpPaBAEHWUS UK LONKHOCTHOE IMLO:

1) obecneunBaet 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHue obpalieHus, B
c/yyae Heo6X0AMMOCTHU - C yHacTMeM rPpaXkAaHWHa, HanpasuBLLero obpalyeHue;

2) 3anpawwuBaeTt, B TOM 4MCle B 3/1EKTPOHHON ¢Gopme, Heobxoaumble AR PACCMOTPEHMA
obpalieHns OOKYMEHTbl M MaTepuasnbl B APYrMX rOCYAapCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOoyMpPaBAEHUA U Y UHbIX AOMXKHOCTHBIX /UL, 33 UCKNOYEHMEM CYA0B, OPraHOB A03HAHWA U OPraHoB
npeABapuTeNbHONO CNeACTBUA;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)



3) NpUHMMaeT Mepbl, HanpaBAeHHble Ha BOCCTAHOB/IEHME AW 3aLLMUTY HapYLUEHHbIX Npas, cBo6os
M 3aKOHHbIX MHTEPECOB rPasKaaHMHa;

4) paeT MUCbMEHHbIM OTBET MO CyWecTBy MOCTaBJEeHHbIX B 06palieHnM BOMPOCOB, 3a
WCKNIOYEHNEM CyYaeB, YKa3aHHbIX B cTaTbe 11 HacTosAwero ®eaepasbHOrO 3aKoHa;

5) yBegomnAer rpaxgaHvHa O HanpasieHWWM ero ob6palleHua Ha PaccMOTPeHWe B Apyrow
rocyapCTBeHHbI OpraH, opraH MeCTHOrO CaMOYMpPaBAEHUA WAW MHOMY AO/KHOCTHOMY WLy B
COOTBETCTBUU C UX KOMMETEHLMEN.

2. Tocy#apcTBeHHbIM OpraH, opraH MEeCTHOrO CaMOyMnpaBAeHWs WAW LO/KHOCTHOE AWLO No
HanpaBAEHHOMY B YCTAHOB/AIEHHOM MOpPAAKE 3anpocy rocyAapcTBEHHOrO OpraHa, opraHa MeCTHOro
CaMOyMNpaBAeHUA WAU AO/KHOCTHOMO /iMuA, paccMaTpuBatowmx obpalyeHue, obss3aHbl B TeyeHne 15
AHeW npeaocTaBaATb AOKYMEHTbI M maTepuanbl, Heobxoaumble ONA paccMOTpeHus obpalieHus, 3a
NCKNIOYEHNEM [OKYMEHTOB W MaTepuanos, B KOTOPbIX COAepaTca CBeAeHWA, COCTaBAsAlolme
roCy4apCTBEHHYIO UAN MHYIO0 OXpaHAaemyto deaepanbHbiM 3aKOHOM TaiHy, U 418 KOTOPbIX YCTaHOB/IEH
0Cobbllt NOPAAOK NpeaocTaBieHuns.

3. OTBeT Ha obpalleHre NOANUCbIBAETCA PYKOBOAMUTENIEM rOCYAapCTBEHHOMO OpraHa Uan opraHa
MEeCTHOrO Camoynpas/eHNs, AOMKHOCTHLIM ANLOM IGO0 YNOAHOMOYEHHbIM Ha TO IMLLOM.

4. OrtBeT Ha obpalleHne, MOCTyNMBLIEE B T[OCYAapPCTBEHHbIM OpraH, opraH MeCTHOro
CaMoynpaBAeHUA AN AONXKHOCTHOMY AnLy B GOpMe 3N1EKTPOHHOIO AOKYMEHTa, HanpasaseTca B popme
3/IEKTPOHHOTO [AOKYMEHTa MO aApecy 3/EeKTPOHHOM MouTbl, yKasaHHOMY B o06palleHun, uam B
NUCbMEHHOM ¢popme No NoYTOBOMY afdpecy, yKazaHHOMY B o6paLLeHuun.

(yacTb 4 B pes. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-®3)

CraTtba 11. MopAagoK paccmoTpeHMA OTAENbHbIX 06paLLeHN

1. B cnyyae, ecnm B TMCbMEHHOM 06PaLLleHUN He YKa3aHbl GaMUanA rpaxkaaHnHa, HanpaBuUBLLIETO
obpalleHune, UM NoYToBbIN afpec, No KOTOPOMY AO/KEH ObITb HaNpPaBAeH OTBET, OTBET Ha obpalLeHne
He paetcs. Ecv B ykazaHHOM 06palLeHUn COAEPKaTCA CBEAEHUA O MOArOTaBIMBAEMOM, COBEPLIAEMOM
WAN  COBEPLUEHHOM MNPOTUBOMNPABHOM [JeAHWM, a TaKkKe O /uue, ero MoAroTaBAUBaOLLEM,
COBepLUAoLLEM UM COBEPLIMBLLEM, OBpaLLEHNe NOA/EXNUT HAaNPABNEHWUIO B TOCYAAPCTBEHHDBIW OpraH B
COOTBETCTBUM C €0 KOMMNETEHLMEN.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaweHve, B KoTopom obxanyerca cynebHoe pelleHue, B TeYeHWE CeMW AHEW CO AHA
perucTpaumy BO3BPALLAETCA rpakAaHWHY, Hanpasuswemy obpalueHue, C pasbACHEHWEeM nopaaka
06xkanoBaHuA AaHHOrO cyaebHOro pewweHus.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocynapcTBEHHbIM OpraH, OpraH MEeCTHOrO CamoynpaBiAeHWUs WAM AOMKHOCTHOE AWLO Npu
MONlyYEHUU MUCbMEHHOTrO 06palleHns, B KOTOPOM COLEPIKATCA HeueH3ypHble IM60 ocKopbuTenbHbie
BbIPaXKeHWA, Yrpo3bl }KMU3HU, 340PO0BbI0 M UMYLLECTBY LOIKHOCTHOMO /IMLA, @ TAKXKE YJIeHOB ero CEMbM,
BNpaBe OCTaBUTb obpalieHne 6e3 oTBeTa MO CyLLeCTBY MOCTaB/IEHHbIX B HEM BOMPOCOB M COOBLIMTD
rpask4aHuHy, HanpasueLwemy obpalleHne, 0 HeAoNyCTMMOCTM 310ynoTpebaeHns NPaBom.

4. B cnyyae, €CiM TEKCT MUCbMEHHOTO O0OpalleHnsa He MOoAAAeTcA MPOYTEHMIO, OTBET Ha
obpalleHne He JAeTCA U OHO He MOAJ/IEXKUT HANPABIEHWUIO Ha PACCMOTPEHNE B TOCYAaPCTBEHHDIV OpraH,
OpraH MecTHOrO CaMOYNpPaBAEHUA WU AOMKHOCTHOMY /LY B COOTBETCTBMM C MX KOMMETEHLMEN, O YeM
B TEYEHUEe CeMM AHel co AHA perncrpaumu obpaleHus coobLliaeTca rpaxKaaHuHy, HanpasuBLIEMY
obpaleHne, ecnun ero Gamununsa 1 NOYTOBbIN agpec NOAAAITCA NPOUTEHMIO.

(8 pea,. PepepansHoro 3akoHa ot 29.06.2010 N 126-3)

5. B cnyyae, ecnm B TUCbMEHHOM 06paLLeHnn rpaXkaaHHa COAePKMUTCA BONPOC, HA KOTOPbIN emy
HEOZHOKPATHO [aBajAuCb MUCbMEHHble OTBETbl MO CYLLECTBY B CBA3W C paHee HanpasifsembiMU
obpalleHnamMn, M Npu 3ToM B 0bOpaLLeHUM He MPUBOSATCA HOBblE [AOBOAbI WMAW OBCTOATE/NLCTBA,
PYKOBOAMTE/Nb rOCYAaPCTBEHHOMO OpraHa MM opraHa MecTHOro CamoynpaBaeHUs, LOIKHOCTHOE L0
AMb0o yNnoNHOMOYEHHOE Ha TO /IMLO BMNpaBe NPUHATL peweHue o 6e30CHOBATENbHOCTU OYepesHOro
obpalleHna 1 NpeKkpaLlieHMn Nepenucky € rPaxkAaHMHOM MO AaHHOMY BOMPOCY MpW YCIO0BUW, YTO
yKasaHHoe obpalieHve W paHee HanpaBasemble OBPALLEHMA HAMPaBAfAWCL B OAMH W TOT Ke
rocyZapCTBEHHbI OpraH, OpraH MecTHOro CamoynpaBAeHWUs WAW OLHOMY UM TOMY Ke [LO/IKHOCTHOMY



nuy. O JaHHOM peLleHWM YBeJOMIAETCA rPaxAaHWH, HanpaBuBLWMI obpalleHue.
(8 pea,. PepepansHoro 3akoHa ot 02.07.2013 N 182-93)

6. B ciyyae, ecnm oTBET MO CYLLECTBY NOCTAaB/IEHHOTO B 06PaLLEHUN BOMPOCa HE MOXKET bbiTb AaH
6e3 pasrnawleHus ceefeHui, COCTaBAAOWMX FOCYAAaPCTBEHHYO UAN UHYIO OXpaHAemyto dedepasibHbIM
3aKOHOM TaliHy, rpa)k4aHuHy, Hanpasuslwemy obpalleHune, coobLaeTca 0 HEBO3MOMXKHOCTU AaTb OTBET
Mo CyLLecTBy NMOCTaB/NEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTbIO Pa3r/ialleHnA YKasaHHbIX
cBeAeHuN,

7. B cnyyae, ecan NpuYMHbBI, MO KOTOPbIM OTBET MO CyLLECTBY MOCTaB/EHHbIX B ObpalieHum
BOMPOCOB He Mor 6bITb AaH, B noc/ieaytolem Bbian yCcTpaHeHbl, rpaxKaaHuH Bnpase BHOBb HamnpaBWTb
obpalleHne B COOTBETCTBYHOLIMIA FOCYAAPCTBEHHbIA OpraH, OpraH MECTHOro Camoymnpas/ieHua Wan
COOTBETCTBYHOLLEMY AOKHOCTHOMY /INLLY.

Cratba 12. CpoKu paccMOTPeHUA NMMCbMEHHOT0o 06paLleHus

1. MucbmeHHoe obpalleHne, MNOCTYNMBLUEE B [OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
caMoynpaBaeHuUa AWM AO0MKHOCTHOMY /MUY B COOTBETCTBMM C MX KOMMETEHLMEN, paccmaTpuBaeTca B
TeyeHune 30 gHelt CoO AHA perncTpaLmm NMCbMeHHOro 06paLLeHNA, 33 UCKAOYEHNEM CAyYas, YKa3aHHOro
B yactn 1.1 HacToswWel cTaTbMu.

(8 pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MwucbmeHHoe o6palleHne, MNOCTyNMBLUEE BbiCLIEMY AOO/MKHOCTHOMY /MLy CybbeKTa
Poccuitckoit depepaumm (PyKOBOAUTENO BbICLIErO UCMNONHUTEIbHOTO OpraHa rocy4apCcTBEHHOW BAACTy
cybbvekta Poccuitickoit depepaummn) n cogepkawee MHGopmaumio 0 GakTax BO3MOMKHbIX HapyLleHui
3aKoHogaTenbcTBa Poccuiickoit degepaunm B chepe murpaummn, paccmatpusaetca B TedeHune 20 aHel
CO [HA PErnMcTpaummn NMCbMEHHOTo obpallLeHus.

(yacTb 1.1 BBeaeHa PenepanbHbiMm 3akoHom oT 24.11.2014 N 357-93)

2. B vcKounTENbHBIX CyYasx, a TakKe B C/lyyae HamnpaB/eHWsA 3anpoca, NpeayCMOTPEHHOro
yacTbto 2 ctatbu 10 HacToAwero dPeaepanbHOro 3aKoHa, PyKOBOAUTE b FOCYAAPCTBEHHOTO OpraHa uan
opraHa MecTHOro CaMoynpaBieHUs, AOKHOCTHOE MLO MO0 YyNOJIHOMOYEHHOE Ha TO /IMLO BrpaBe
NPOAAUTb CPOK pPaccMOTpeHus obpalleHusa He b6osiee yem Ha 30 aHel, yBegOMMB O NPOAJIEHUU CPOKA
€ro PacCMOTPEeHuA rpaxkaaHuHa, HanpaBuBLIEro obpalleHue.

CraTbs 13. JIMuHbIN Npuem rpaxaaH

1. /InyHbIt Npuem rpaskaaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpaBaeHuA
NPOBOAMTCA MX PYKOBOAUTENAMM U YNOAHOMOYEHHBLIMK Ha TO Anuamu. MHdopmauma o mecTe npuema,
a TaKKe 06 yCTaHOBNEHHbIX A4/1A NpYeMa AHAX U Yacax A4OBOAMUTCA A0 CBEAEHMNA rpaxkaaH.

2. Mpu ANYHOM NpUeme rpa*kaaHuH NpeabaBAAET AOKYMEHT, YA0CTOBEPAIOWMIA €ro AMYHOCTb.

3. CoaepskaHue yCTHOro obpalleHus 3aHOCUTCA B KApTOYKY JIMYHOFO Mpuema rpaxgaHuHa. B
C/Nyyae, ecv U3N0XKeHHbIe B YCTHOM 06palLeHnn GakTbl U 06CTOATENbCTBA ABAAOTCA OYEBUAHBIMM U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET Ha obpalleHMe C Cornacua rpaxkaaHnMHa MOoXKeT 6biTb AaH
YCTHO B XO4€ /IMYHOTO NpMemMa, O YeM Ae/1aeTcs 3anmncb B KapTOUKe JIMYHOTO NpUema rpaxkaaHuHa. B
OCTa/IbHbIX CIYYasX AAETCA MUCbMEHHbIN OTBET MO CYLLLECTBY MOCTAB/IEHHbIX B 0OpaLLEHMM BOMPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4E JIMYHOTO MpUEeMa, MOAJEXUT PerncTpauum u
PaccCMOTPEHMIO B MOPAAKE, YCTAHOBNEHHOM HacTosLWMM PesepanbHbIM 3aKOHOM.

5. B cnyyae, ecim B 0bpalleHUW COAEPrKATCA BOMPOCHI, pPeleHMe KOTOpbIX He BXOAWUT B
KOMMNETEHUMIO [aHHbIX TOCYAAPCTBEHHOrO OpraHa, oOpraHa MeCTHOTO CaMOYMpaB/ieHUa  Uau
OOJIKHOCTHOTO /ML, TPaXKAAHWHY [OAeTCA pasbsACHEHWE, KyAa M B KAKOM Mopsake emy cieayert
obpatnTbCA.

6. B xo4e nMYHOro npuema rpaxgaHuHy MOKeT ObiTb OTKasaHO B AajibHEMWEM PacCMOTPEHUU
obpalleHnn, ecan emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaB/EeHHbIX B 06palleHMM BOMPOCOB.

CraTbs 14. KoHTponb 3a cobntogeHMem nopagKa pacCMoTpeHus obpalleHui

focypapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpasBAeHWA W  LAO/IKHOCTHble /nua



OCYLLECTBAIAIOT B NpeAesiax CBOei KOMMETEHUUN KOHTPOJIb 33 COB/0AeHNEM MOpPsAAKA PacCMOTPeHUA
obpalleHnit, aHaAM3MPYIOT COoAEepKaHMe MOCTYnallWmMxX OOpalleHnin, MPUHUMAIOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIEHWUIO U YCTPAHEHUIO MPUYMH HapyLeHUs Npas, CBO6OA, 1 3aKOHHbIX MHTEPECOB
rparkaaH.

CraTtbs 15. OTBETCTBEHHOCTD 33 HapylwleHne HacToAallero d)e,u,epaanoro 3adKOHa

Nlvua, BMHOBHbIE B HapylweHWW HacTosAwero denepasbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHY0 3aKoHoA4aTebcTBOM Poccuiickoit depepaumm.

Cratba 16. Bo3melleHMe MNPUUMHEHHbIX YBbLITKOB WM B3bICKAaHWE MOHECEHHbIX PacxoAoB Mpu
paccMoTpeHun obpalueHnii

1. MpakgaHWH MMeeT NpaBoO Ha BO3MelleHWe YObITKOB M KOMMEHCcauMio MOopanbHOro Bpeaa,
MPUYMHEHHbIX HE3aKOHHbIM AeicTBMem (be3aeincTenem) rocyapCcTBEHHOrO opraHa, opraHa MecTHOro
camoynpasaeHUa AN JOKHOCTHOIO /ML, NPU PAacCMOTPEHUN 06paLLeHMA, MO PeLleHunto cyaa.

2. B cnyuyae, ecnu rparkaaHuH yKasan B obpalleHuM 3aBeAOMO JIOXHble CBeAEHMA, pacxogpbl,
NMOHECeHHble B CBA3M C pacCMOTpeHnem 0bpalleHUs rocyaapcTBEHHbIM OpPraHOM, OPraHOM MECTHOrO
CaMoynpaBAeHUA MAN AO/MKHOCTHbIM NIMLUOM, MOTYT ObiTb B3bICKaHbl C AaHHOTO rpaxAaHWHa Mo
pelleHuIo cyaa.

Cratbsa 17. MNpu3HaHWe He geincTBytoWwMMM Ha Tepputopmumn Poccuitckon Pepepaumm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpuW3HaTb He AeNCTBYOWMMM Ha TeppuTopumn Poccuiickon deaepaumu:

1) Ykas MNpesnamyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIlI "O nopagke
PacCMOTPEHUA NPeaNoXKeHUN, 3aaBNeHnIn 1 Kanob rpaxkaan” (BegomocTtn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yrtBepskaeHuu Ykasa [pesmanyma
BepxosHoro Coseta CCCP "O nopagKe pacCMOTpPeHUs NpensoxKeHui, 3aaBaeHnin n xanob rpaxkgaH"
(Bemomoctu BepxosHoro Coseta CCCP, 1968, N 27, ct. 237);

3) Yka3 Mpe3nanyma BepxosHoro Cosera CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
N3MEHEHW U AoNoAHeHUI B YKas lMpesnanyma BepxosHoro Coseta CCCP "O nopaaKke paccMoTpeHus
NpeanosKeHuin, 3aaBneHnin u anob rpaxkgan"” (Bemomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wmioHs 1980 rogpa N 2365-X "O6 yreepxaeHun YKasos [Mpesnanyma
BepxosHoro Coseta CCCP 0 BHECEHUWN U3MEHEHUI N AONOJHEHWUIA B HEKOTOPbIE 3aKOHOAATE/IbHbIE aKTbl
CCCP" (BegomocTun BepxosHoro Coseta CCCP, 1980, N 27, cr. 540) B yacTu, Kacawowwenca yTeepxaeHns
YKkasza lMpesngmyma BepxoBHoro Coseta CCCP "O BHeCEHMW WU3MEHEHUA W AOMNONHEHMIA B YKas
Mpesnanyma BepxosHoro Coseta CCCP "O nopagke paccMOTPEHMA NPEANONKEHWUN, 3aABAEHNN U Kanob
rpaxkgaH";

5) Ykas MNpe3snguyma BepxosHoro Coseta CCCP ot 2 despansa 1988 roga N 8422-X| "O BHeceHuu
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake paccmMoTpeHusa npesioxeHui,
3a8BNEHUI 1 Xanob rpaxkaaH" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yteepxaeHun Ykasos [lpesmauyma
BepxosHoro Coseta CCCP o0 BHECEHMW U3MEHEHMUW WU [ONONHEHWI B 3aKoHogaTesbHble akTbl CCCP"
(Beaomoctun BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B YacTu, Kacatoweiica yTeepxaeHuns Ykasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM gononHeHwuit B YKas lNpesngmyma BepxosBHoro
Coseta CCCP "O nopagKe paccMOTpeHMA NPeaSIOKEHUI, 3aABNEHUI M Kanob rpaxaan’.

Cratbsa 18. BctynneHue B cuny Hactoswero ®egepanbHOro 3akoHa

Hactoawmit depnepanbHblit 3aKOH BCTynaeT B cuay no uctedyeHun 180 aHelt nocne aHs ero
odurumManbHOro onybanKoBaHmA.
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